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Annex to Certificate

Scope:  Management of financial and non-financial controls necessary to
mitigate bribery risks, identified in the development of economic
activities and services indicated below:

[ ]

Manage Services Provided by Third Parties specifically in what
corresponds to the selection, hiring, evaluation and payment of
invoices.

[ ]

Manage Claims and Requests specifically in relation to the
management of response services in customers and financial

users support.
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