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Wolfsberg Group Correspondent Bank¡ng Due Diligence Quéstionna¡re (CBDOQ) Ví.4

Financ¡al lnstitution Name:
Location (Country):

quest¡onna¡re is required to be anawered on a Legal Entity (LE) Level. The Finansial lnsl¡tul¡on should answer lhe questionnaire at the legal ent¡ty level includ¡ng

bEnchos for wh¡ch the cl¡ont baso, products and control model ars matoria¡ly 3¡m¡lar to the LE Hoad Otf¡c6- Th¡s quost¡onna¡ro should not cover mor6 than ono

Each qustion ln tho CBDDQ will need to be addresscd from the perspective of tho LE and on behalf of all of lts branches. lf a response for the LE diffe6 for one

its branches, this needs to be hlghllghted and detalls regard¡ng thls differencé captured at the end of oach sub€ect¡on. lf a branch's bu§¡ness activlty (products

client ba$ etc.) is mátérially dlfforent than ¡t3 Entity Head Office, a separate questionnaire can be complet€d for that branch.

Itlo# , I Quedlon Anewer

ENTffY& OIiY}{ETSHIP
1 ull Legal Name BANCO DE MACHALA S.A,

\ppend a list offore¡gn branches wh¡ch are covered
)y th¡s questionnaire

ATTACHED

3 :ull Legal (Reg¡stered) Address ) DE MAYO Y ROCAFUERTE, ¡,4ACHALA ECUADOR

:ull Primary Bus¡ness Address (¡f different from
rbove)

'l/A

)ate of Entitv incorporation/esiablishment JUNE 3OTH. 1962

Selecttype ofownership and append an ownership
chart if avai lable

¡a Publ¡cly Traded (25% of shares pubhcly traded) No

ia1 lf Y, ¡ndicate the exchange traded on and ticker
symbol

N/A

6b Member Owned/Mutual No t=l
0c Government or State Owned by 25% or more No trE
6d Privately Owned Yes tvl

6dl lfY, provide deia¡ls ofshareholders or ultimate
beneficial owners with a holding of I 0% or more JENNY QUIÑONEZ 70.99% ECUADORIAN

ESTEBAN QUIROLA 27,13% ECUADORIAN

)/" of the Entity's total shares composed of bearer
ihares N/A

)oes the Ent¡ty, or any of its branches, operate under
rn Offshore Banking L¡cense (OBL)?

No

=8a lf Y, provide the name of the relevant branch/es
wh¡ch operate under an OBL

)oes the Bank have a Virtual Bank License or
)rovide seru¡ces only through online channels? Please select

0 \lame of pr¡mary f¡nanc¡al regulator/superuisory
ruthority

SUPERINTENDENCIA DE BANCOS

)rov¡de Legal Entity ldentifier (LEl) if available N/A

12 Provide the tull legal name of the ultrmate parent (tl
different from the Entity comp¡eting the DDQ)

N/A

k
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13 Jurisd¡ct¡on of licens¡ng authority and regulator of
ult¡mate parent

N/A

1A Select the business areas applicable to the tntty
4a Reiail Bank¡no Yes

14b Private Banking Yes

14c Commercial Banking Yes I

4d Transact¡onal Bank¡ng Yes E
4e lnvestment Banking Yes G

14t Financial ¡,4arkets Trad ing Yes -149 Securities Seruices/Custody No ñ
14h Broker/Dealer No

14i Multilateral Development Bank No/

t4j Wealth Manaoement Nd

t4k Other (please explain)

't5 Does the Entity have a significant ('10% or more)
portfolio of non-resident customers or does ¡t der¡ve
more than 10% of ¡ts revenue from non-resident
customers? (Non-resident means customers primarily

resident in a differentjur¡sd¡ct¡on to the location
where bank seruices are provided)

No

1J a lf Y, provide the top five countr¡es where the non-
resident customers are located.

N/A

6 ielect the closest value

l6 a N umber of employees 501-'1000 E3
t6b fotal Assets Gréater tháñ $5OO m¡llion G

lonfrm that all responses prov¡ded ¡n lhe above
Section are representiative ofall the LE's branches. Yes m

17a lf N, clarifywhich questionsthe d¡fference/s relate to

and the branch/es that th¡s appl¡es to.

18 lf appropriate, provide any additional
information/context to the answers in this section.

N/A

¡' EñrlrJiims & SÉRV|CES
l9 Does the Entity offer the following products and

services:

l9 a Correspondent Bank¡ng No

l9 al rfY

19 a1a Does the Ent¡ty offer Correspondent Bankrng

seru¡ces to domestic banks?
Please selecl

19 alb Does the Ent¡ty allow domestic bank clients to
provide downstream relationships?

Please select

l9 a1c Does the Entity have processes and procedures

in place to ¡dentry downstream relationships with
domestic banks?

Please select

l9 ald Does the Entity olter L:orrespondenl ÉanKlng

services to foreign banks? Please selecl

l9 e1e Does the Entrty allow downstream relaüonsnlps
with foreign banks?

Please selecl

l9 all Does the Entity have processes and procedures
in place to identify downstream relationships w¡th

foreign banks?
Please selecl

l9 a1g Does the Ent¡ty offer Correspondent Bankrng

services to regulated Money Services Businesses
(lvlSBs)/Money Value Transfer Sery¡ces (MWSS)?

Please selecl

l9alh Does the Entity allow downstream relat¡onships
with MSBs, l\4VTSs, or Payment Seruice Provider
(PSPs)?

I alh1 [,4SBS Please selecl

19a1h2 [/VTSs Please select

l9 a1h3 PSPs Please select
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l9 a1i Does the Entity have processes and procedures
in place to identify downstream relationships with
MSBs /MWSs/PSPs?

Please select

19b Cross-Border Bulk Cash Delivery No
1v c Cross-Border Remittances No t-?
19d Domestic Bulk Cash Delivery No E
l9 e Hold N4a¡l No r*---
t9f lnternational Cash Letter No t-
reg Low Price Securities No t-
19 h Payablé Throuqh Accounts No l=;
l9 i Payment services to non-bank entities who may

then offer th¡rd party payment serv¡ces to the¡r
cu stome rs?

No

E
19 ¡1 lf Y , please select all that apply below?
19 i2 Third Party Payment Service Providers Please select
19 ¡3 vrnual Asset Seru¡ce Providers (VASPS) Please select
19 i4 eCommerce Platforms PIease select
't9 i5 Other - Please expla¡n

Private Bank¡ng Both t:
t9 k Remote Deposit Capture (RDC) No ¡=.
t9 t Sponsoring Pdvate ATMs No
tv m §tored Value lnstruments No f-
19 n rade Finance Yes t=l
19 0 VirtualAssets No @
r9 p For each ofthe follow¡ng please state whether you

offer the seruice to walk-¡n customers and if so. the
applicable level of due d¡ligence:

l9 pl Check cashinq seruice No r.----
rY pta lfyes, state the applicable level ofdue dilioence Please selecl
19 p2 Wire transfe6 No t:t
19 p?a Ityes, state the aDDlicable level ofdue d¡l¡oence P¡ease select
19 p3 ergn currency conversion No t:.
'19 o3a lf yes. state the applicable level of due diliqence Please select
19 p4 Sale of Monetary lnstruments No
19 p4a lfyes, state the applicable level ofdue dilioence Please select
'19 p5 lf you offer other seruices to walk-¡n customers

please provide more deta¡l here, ¡nclud¡ng
describing the level of due diligence.

N/A

rvq Other high-risk products and seruices ident¡fed by
the Entity (please specify)

20 uonnrm nat ail responses provided ¡n the above
Section are representiative ofall the LE,s branches. mYes

20a lf N, clar¡fy wh¡ch questions the difference/s relate to
and the branch/es that this ápplies to.

NiA

I f appropriate, prov¡de any additional
nformat¡on/contexl to the answers in this secüon.

N/A

,\ML, § ü §eH!¡t tsit§ PR9GRAMIyIE
Does the Entity have a programme lhat sets m¡ni¡Tm
AML, CTF and Sanctions standards regarding the
follow¡ng components:

22a Appointed Officer with sufficient Yes ¡-22b Adverse lnformation Screening Yes r-
22c Beneftcial Ownership Yes f:
22d Cash Reporting Yes t-:
22e CDD Yes
221 EUU /es ñ)
¿g rnoependent I est¡ng le§

22h Periodic Review
22i /es
22i PEP Screeninq les t-
22k Risk Assessmeñt /es lvi

CS
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22ñ Susp¡c¡ous Act¡v¡ty Report¡ng Yes
22n I ra¡n¡ng and Education Yes
22o I ransaction ¡,4on¡tor¡ng Yes r=

Jow many fulltime employees are in the Enüty's
\N¡L, CTF & Sanctions Compliance Department? 1-10 kl

24 ls the Ent¡ty's AML, CTF & Sanctions policy apprred
at least annually by the Board or equivalent Sen¡or
Management Committee? tf N, describe your pract¡ce
in Quest¡on 29.

ZJ foes the Board rece¡ve, assess, and challenge
'egular report¡ng on the status of the AML, CTF, &
Sanctions programme?

Yes

H
Joes the Entrty use th¡rd part¡es to carry out any
)omponents of its Al\,11, CTF & Sanctions programmel No H

25a lf Y, prov¡de furúrer details

)oes the entlty have a whisleblower oolicv Yes t=
2A Confrrm that a¡l responses provided in the above

Section are representative ofall the LE's branches Yes t;
lf N, clarify which queslions the d¡fference/s relate to
and the branch/es that this appl¡es to.

I appropnate, prov¡de any add¡t¡onal
nformation/contexl to lhe answers in this section.

}RIBERY.&
Has the Enüty documented policies and procedures
cons¡stentwith applicable ABC regulations and
requirements to reasonably prevent, delect and
report bribery and corruption?

Yes j
loes the Ent¡ty have an enterprise w¡de programme
hat sets minimum ABC standards? Yes ;l

Has the Entity appo¡nted a des¡gnated offcer or
off cers with sufiicient experience/expert¡se
responsible for coordinat¡ng the ABC programme?

Yes I
Does the Entrty have adequate staffw¡th appropr¡ate
¡evels of experience/expertise to jmplement the ABC
programme?

Yes ;
34 ls the Entity's ABC proqramme applicable to: Third parties actinq on behalf of the Entity
35 )oes the Entity have a globat ABC pol¡cy that:

HronrDrts lhe grvtng and rece¡v¡ng of bribes? This
includes promising, offer¡ng, giving, solicitation or
receiving of anyth¡ng of value, directly or ind¡recíy,
if improperly intended to inffuence actjon or obtain
an advantage.

Yes

lncludes enhanced requirements regard¡ng
interaction with publ¡c officials? 3
lncludes a prohib¡tion against the falsificalion of
books and records (this may be within the ABC policy
or any other policy applicable to the Legat Entity)? -l

36 Does the Ent¡ty have controls ¡n place to mon¡tor the
effectjveness of their ABC programme? Please select

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme? Please select

las the Entity's ABC Enterprise Wide R¡sk Assessmer
EWRA) been compleled in the last 12 months? Please select

It N, prov¡de the date when the lastABC EWRA was
completed.

39 Does the Ent¡ty have an ABC residual risk rating that
is the net result ofthe controls effectiveness and the
inherent risk assessment?

Please select

Joes the Entity's ABC EWRA cover the inherent r¡sk
romponents detailed below: Please selecl

Potent¡al liability created by'intermediar¡es and
other third-party providers as appropriate P¡ease select

O The Wolfsbers croup 2023 Page 4
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40b Corruption r¡sks associated with the countries and
industries ¡n which the Entity does business, direcuy
or through intermediaries

Please select

{uc Transactions, products or seru¡ces, including those
that involve state-owned or state-confolled entities
or public offic¡als

Please selecl

40d Corruption risks assoc¡ated with gifts and
hospitality, hiring/internships, char¡table donat¡ons
and political contributions

Please se¡ect

40e Changes in bus¡ness activities that may materially
increase the Entity's corruption r¡sk

Pléáse selecl

41 Does the Entity's internal audit funct¡on or other
independent th¡rd party cover ABC Pol¡cies and
Procedures?

Please select

42 )oes the Entity provide mandatory ABC ka¡n¡ng to:

a Board and senior Comm¡ttee Manaqemenl Pléase selecl

42b 1 st Line of Defence Please select

42c 2nd Line of Defence Please select

42d 3rd Line ofDefence Please select

42e Th¡rd parties to which specific compl¡ance activities
subject to ABC risk have been outsourced

Please selecl

Non€mployed workers as appropr¡ate
(contractors/consu ltants)

Please select

Does the Enlity prov¡de ABC tra¡nrng that rs targeted
to spec¡f¡c roles, responsibilities and activities? Please select

44 3onfirm that all responses provided in the above
Sect¡on are representative ofall the LE's branches

Pleese select

{44 lf N, clarifu which questions the differenceis relate to
and the branch/es that this appl¡es to.

45 f appropriate, provide any add¡t¡onal
nformation/contextto the answers in this section.

5. A!¡lL. C'l 'F * SAtlcTúf'l§ pOLlClE§ S PROCBDURE§
46 las the Ent¡ty documented policies and procedures

:onsistent with applicable Al,,4L, CTF & Sanct¡ons
egulations and requ¡rements to reasonably prevent,
ietect and report:

46a [/oney laundering Yes ñ
46b errorist financino Yes ñ
46c Sanctrons vtolatons Yes E3
47 \re the Entity's pol¡cies and procedures updated at

east annually?
Yes

=48 las the Ent¡ty chosen to compare ¡ts polic¡es and
)rocedures against:

4Ea LJ-S_ Standards Yes tl
48 a1 ¡fY, does the Ent¡ty retain a record ofthe results? Yes G
48b EU Standards Yes t*"J
48 b1 lfY, doesthe Entity retain a record ofthe results'¿ Yes

49 )oes the Ent¡ty have policies and procedures that:

49a Prohibitthe opening and keep¡ng ofanonymous
and frct¡tious named accounts Yes tr

t9b Prohib¡t the opening and keeping ofaccounts for
unlicensed banks and/or NBFIs Yes E

¡9c Proh¡b¡t dealing with other entit¡es that provide
banking seruices to unlicensed banks Yes k

49d Proh¡b¡t accounts/relat¡onsh¡ps with shell banks Yes E*l
49e Prohib¡t dealing w¡th another entity that provides

seruices to shell banks Yes m
49f Prohibit opening and keeping of accounts for

Sect¡on 3'11 designated entities Yes tr
19g Proh¡b¡t open¡ng and keep¡ng of accounts lor any ot

unl¡censed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Yes [l
{9h Assess the risks of relationships w¡th domestic and

fore¡gn PEPS, including theirfam¡ly and close
assoc¡ates

Yes H(

Wolfsbérg Group Correspondeñt Bank¡ng Due D¡l¡géñce Quéstionñaire (CBDDQ) V'I.4
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Wolfsberg Group Correspoñdent Banking Due Dil¡gence Quesüonnaire (CBDOe) Vi.4

49 Delrne the process for escalating ¡nancial crime risk
¡ssues/potentially susp¡cious activity ident¡fied by
employees

Yes l
Define the process, where appropriate, for
terminat¡ng existing customer relationships due to
financial crime risk

Yes l
lJelrne the process lor ex¡tlng cl,ents lor ltnat
cr¡me reasons that applies across the entity,
¡nclud¡ng foreign branches and affiliates

Yes l
49 I Define the process and confols to identify and

handle customers that were prev¡ously exited for
financial crime reasons if they seek to re-establish a
relationsh¡p

Yes

m Ouü¡ne the processes regarding screening for
sanctions, PEPs and Adverse lVedia/Negative News Yes

=n Outline the processes for the ma¡nlenance
¡nternal "watchlists" Yes 3

50 Has the Entity defned a risk tolerance siatement or
similar document which defines a risk boundary
around their bus¡ness?

Yes

5l the Ent¡ty have record retention procedures that
ly with appl¡cable laws? Yes :

51 a lf Y. what is the relention

5 years or more

Conñrm that all responses provided in the above
Section are representative of all the LE's branches Yes

52a lf N, clarify which questions the difference/s relate to
and the branch/es that this appl¡es to.

N/A

appropr¡ate, provide any additional
formation/context to the answers in this sect¡on.

N/A

§.AML, §fT & BANCTION§ RI§T( A§§E§§MEI*T

Yes Et

55 Does the Entity's AML & CTF EWRA cover the
controls effectiveness components deta¡led below:

)ta Transaction Mon¡toring Yes t:!
55b Customer Due Dil¡qence Yes G
55c PEP ldent¡ficat¡on EeI
55d Transaction Screening Yes l-I
55e Name Screening aga¡nstAdverse Med¡a/Negative

News Yes

=55f Tra¡ning and Education Yes
559 Governance ESG
55h Management lnformatron Yes E
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? HYes

JOa lf N, prov¡de the date when the lastAML & CTF
EWRA was completed.

N/A

57 Does the Ent¡ty's Sanct¡ons EWRA cover the inherenl
risk components detailed below:

57a Clie nt Yes f-!
57b Prod u ct ES ñ
57c Channel Yes l-!
td ceography YCS E

5E f oes the Entrty's Sanctlons EWRA cover the controls
)ffectiveness components detailed below:

58a Customer Due D¡ligence Yes tra
58b Governance ñ
58c List Management Yes =s8d l\,4a nage men t lnfo rmat¡on Yes -_l
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tEe Name Screeninq 'es E
taf I ransacl¡on Scre€ Yes E
,Eg I rain¡ng and Educat¡on /es E
t9 las the Ent¡ty's Sanct¡ons EWRA been completed in

he last 12 months? Yes

,9a lf N, provide the date when the last Sanct¡ons
EWRA was completed.

N/A

io -;ontrrm that all responses prov¡ded rn the above
iection are representative of all the LE's branches Yes

=iOa It N, clar¡fy wh¡ch questions the difference/s relate to
and the branch/es that this applies to. N/A

il f appropriate, prov¡de any additional
nfomation/context to the answers in th¡s sect¡on. N/A

7:. KYC. CDD ánd EDD
;2 foes the Entitv ver¡fv the identity oI the customer'/ Yes t:
t3 fo the Ent¡ty's pol¡c¡es and procedures set out when

IDD must be completed, e.g. at the time of
)nboarding or with¡n 30 days?

Yes

H
t4 /Vhich of the follow¡ng does the Ent¡ty gather and

eiain when conducting CDD? Select all that apply:

;4a (-;ustomer ¡dentrtcaton Yes

t4b Expected act¡vitv Yes r=l
,4C Nature of trusiness/employment Yes t:t
t4d Ownership structure Yes

,4e Hrooucl usage fes f=r
i4f Purpose and nature of relationship Yes l.rf
,49 Source offunds
t4h source ol wealth Yes

t5 \re each olthe lollowtnq identitied:
,ca Ult¡mate benefi cial ownership Yes

65 a1 Are ult¡mate benef¡cial owners verifed? Yes

i5b Author¡sed signatories (where applicable) Yes

i5c Key controllers Yes

i5d (Jther relévant oartiés Yes

66 ryhat is the Ent¡ty's min¡mum (lowest) threshold
loolied to beneficial ownersh¡D identification?

67 )oes the due d¡ligence process result ¡n customers
eceiv¡ng a r¡sk class¡fication? Yes

67a ¡f Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply

57 a1 Product Usage Yes

67 a2 Geography Yes

67 a3 Business TvDe/lndustru Yes

67 a4 Leqal Entity tvpe No

57 a5 Adverse lnformaüon Yes

67 a6 other (speciry)
NATIONALIry-AGE/CONSTITUTION YEAR-FINANCIAL INFORMATION

68 :or high r¡sk non-¡ndividual customers, is a site v¡sit a
)artof your KYC process? Yes

68a Il Y, rs th¡s at:

6E a1 unooaro ng
6E a2 KYC renewal Yés

68 a3 Triqoer event Yes
68 a4 Other No

6E a4a lf yes, please specifo ''Other"

59 Does the Entity have a risk based approach to
screening customers for Adverse Med¡a/Negative
News?

Yes

¡9a Y, is th¡s at:

i9a Onboarding
i9a KYC renewal Yes
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69 a3 Triooer event Yes

fo What ¡s the method used by the Entity to screen for
Adverse [/ed ialNegative News? Automated

71 Does the Ent¡ty have a risk based approach to screening

customers and connected parties to determ¡ne whether

they are PEPs, or controlled by PEPs?
Yes

la ll Y, rs thrs at
71 a1 On boardr nq

71 a2 KYC renewal Yes

71 a3 Tr¡gger evenl Yes

72 What is the method used by the Entity to screen PEPS? Automated

73 Does the Entity have policies, procedures and processes

to review and esÉlate potential matches from screening

customers and connected parties to determine whether
they are PEPs, or controlled by PEPs?

Yes

74 ls KYC renewed at defined frequenc¡es based on nsk

rating (Period¡c Reviews)?

74a lf yes, select all that apply:

l4 a1 Less than one year No

14 a2 1 - 2 years Yes

l4 a3 3 - 4 years No

74 a4 5 yeas or more No

74 as Trigger-based or perpetual monitor¡ng rev¡ews Yes

l4 aG Other (Please specify)

75 Does the Entity ma¡ntain and report metrics on currenl
and past periodic or trigger event due diligence
reviews?

Yes

I6 From the list below, which categories of customers or
industries are sub.iect to EDD and/or are restricted, oI
prohib¡ted by the Ent¡ty's FCC programme?

76a Arms, defence, military Prohibited.

76b Respondent Banks EDD on risk-based approach

76 b1 lf EDD or restricted, does the EDD assessment
contain the elements as set out in the Wolfsberg
Correspondent Banking Principles 2022?

YES

76c Embassies/Consu lates \lways subject to EDD

76d Extractive ¡ndustr¡es Ahryavs subiect to EDD vl

76e Gamblinq customers Prohibited Ivl

76i General Trading Companies Always subject to EDD

76s Marijuana-related Entities Prohibited

76h l\¡SB/MVTS customers \lways subject to EDD

76i Non-account customers Do not have this category of customer or industry

76j Non-Government Organisa[ions Do not have this category of customer or ¡ndustry

76k Non-resident customers Do not have this €tegory of customer or industry

76 I Nuclear power Prohibited

76m Payment Seruice Providers Resficted Iv

76n PEPs Always subject to EDD Ei
76o PEP Close Associates Always subject to EDD ,,
76p PEP Related Always subject to EDD

76q Precious metals and stones Always subiect to EDD l,,,EJ

76r Red light businesses/Adult entertainment Prohibited m
76s Regulated char¡t¡es Always subjectto EDD m
76r Shell banks Prohibited

76! Travel and Tour Compan¡es Always subject to EDO ñ
ñ76v Unregulated charit¡es Do not have th¡s category of customer or industry

76w used Car Dealers Always subject to EDD lJ
76x Virtual Asset Seru¡ce Providers Prohibited @
rby Other (specify)

f7 f restricted. provide details ol the restr¡ctron

78 Does EDD require senior business management and/
or compliance approval?

No H

Wolfsbérg Group Correspondent Banking Due Diligence Quéstionnaire (CBDOQ) V'1.4
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78a lfY indicate who prov¡des the approval: Please select
79 Joes the Entrty have spec¡frc procedures for

lnboarding entit¡es that handle cl¡ent money such as
awyers, accountants, consuliants, real estate agents?

Yes

BO Does the Ent¡ty perform an add¡tional control or
quality review on clients subject to EDD? Yes

81 Confirm that all responses provided in the above
Section are representative of al¡ the LE's branches Yes m

ta lf N, clar¡fy wh¡ch questions the difference/s relate to
and the branch/es that this applies to

82 It appropnate, provrde any addrtonal
information/@ntext to the answers in this sect¡on.

8. HOiItTORtñ¡G & REPORYT!¡G

83 Does the Entity have risk based policies, procedures
and monjtoring processes for the identification and
reporting of suspicious activity?

tÁ What is the method used by the Entity to monitor
transactions for susp¡c¡ous activit¡és?

Automatéd

84a lf manual or combination selected, specin/ what
type of transactions are monitored manually

N/A

84b
lf aulomated or combination selected, are ¡nternal
system or vendor-sourced tools used?

Please selecl

t4 b1 lf 'Vendor-sourced tool' or 'Both' selected, what is
the name ofthe vendor/tool?

84b2 When was the tool last updated? Please selecl

,4 b3 When was the automated Transact¡on Monitor¡ng
appl¡cation last calibrated?

Please selecl

85 Does the Entity have regulatory requirements to
report suspicious lransactions?

Yes

15a lf Y, does the Entity have policies, procedures and
processes to comply with suspic¡ous transactlon
reporting requirements?

Yes

86 Does the Ent¡ty have policies, procedures and
processes to review and escalate matters arising from
the monitoring of customer transactions and activity?

Yes

87 )oes the Entity have a data qua¡ity management
)rogramme to ensure that complete data for all

ransactions are subject to monitoring?

Yes

88 Does the Entity have processes ¡n place to respond
to Request For lnformation (RFls) from other enlit¡es
¡n a timely manner?

Yes

89 Does the Entity have processes in place to send
Requests for lnformation (RFls) to their customers in
a timely manner?

Yes

90 Conf¡rm that all responses prov¡ded ¡n the above
Section are representiative ofall the LE's branches Yes

,UA lf N, clar¡l/ wh¡ch questions the difference/s relate to
and the branch/es that th¡s applies to

lf appropr¡ate, provide any addit¡onal
information/contextto the answers ¡n this sect¡on.

N/A

'; 
TATRlEnrI I II.RN§FAI{.ETTT.JY

2 Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Yes
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93 Does the Entity have pol¡cies, procedures and
processes to comply with and have controls in place
to ensure compl¡ance with:

93a FATF Recommendation 1 6 Yes
93b Local Regulaüons Yes

3b1 It Y, specify the regulat¡on
LEY ORGANICA DE PREVENCION DE LAVADO DE ACTIVOS Y DEL FINANCIAMIENTO DE
DELTTOS 2016
LIBRO I.- NORMAS DE CONTROL PARA LAS ENTIDADES DE LOS SECTORES FINANCIEROS
PUBLICO Y PRIVADO

c ll N, expla¡n

,4 )oes the Entity have controls to support the inclus¡on
)frequired and accurate originator information in
)ross border payment messages?

Yes

,5 )oes the Entrty have controls to support the inclusion
)f required benef ciary information cross-border
)ayment messages?

Yes

,5 a lfY, does the Entity have procedures to include
benefc¡ary address including country in cross
border payments?

Yes

)6 lonfrm that all responses prov¡ded in the above
iection are representative of all the LE's branches Yes

,6a lf N, clar¡fy wh¡ch questions the difference/s relate to
and the branch/es that th¡s applies to.

N/A

,7 lf appropriate, provide any addit¡onal
information/contextto the answers in th¡s section.

N/A

10. §ANCTIOH§
,8 Does the Entity have a Sanctjons Pol¡cy approved by

management regarding compl¡ance with sanct¡ons
law applicable to the Entity, including with respect to
its business conducted w¡th, or through accounts held
at foreign f¡nancial institutions?

Yes

,9 loes the Entity have policies, procedures, or other
)ontrols reasonably designed to prevent the use of
rnother entity's accounts or seryices in a manner
)aus¡ng the other entity to v¡olate sanctions
)rohibit¡ons applicable to the other ent¡ty (including
)rohibitions within the other entity's local jurisdiction)?

Yes

100 Does the Entity have polic¡es, procedures or other
controls reasonably designed to proh¡bit and/or
detect actions taken to evade applicable sanctions
proh¡bitions, such as stipp¡ng, or the resubm¡ss¡on
and/or masking, of sanctjons relevant informalion in
sross border transactions?

Yes

l0l Does the Enlity screen ¡ts customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafrer
against Sanct¡ons Lists?

Yes

1flz What rs the method used by the Entty tor sanct¡ons
Screening? Automated

IOZ a ll'automated' or'both automated and manual'
selected:

IOZ a1 Are internal svstem olvendor-sourced tools used? Please select
'102 a1a lf a'vendor-sourced tool'or'both'selected, what

is the name of the vendor/tool?

lO2 az When did you last lest the effect¡veness (offrnding
true matches) and completeness (lack of missing
data) ofthe matching configuration of the
automated tool? (lf 'Othed please explain in
Question 1 '10)

Please select

103 foes the Entity screen all sanctions relevant data,
nclud,ng at a min¡mum, entity and location
nformation, contained in.cross border transact¡ons
lgainst Sanctions Lists?

Yes

104 ruhat is the method used bv the Entitu? Automated

O The Wolfsberq Group 2023 Page 10 CBDDO V1,4



{

Wolfsberg Group Correspondent Bank¡ng Due D¡l¡gence Questionnairé (CBDDQ) V'|.4

05 Does the Entity have a data quality managemenl
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Yes

o6 Select the Sanctions L¡sts used by the Ent¡ty ¡n ¡ts
sanctions screen¡n g processes:

tuo a Consol¡dated United Nat¡ons Security Counc¡l
Sanctions List (UN) Used for screening customers and benefic¡al owners and forfiltering transactional dat" m

t06 b Unrted States ljepañment ol the lreasury's Otñce ot
Foreign Assets Control (OFAC) Used for screening customers and beneficial owners and for flltering transactional da" l=

IUO C Ofice of Financial Sanct¡ons lmplementat!on HMI
(oFSr) HNot used

t06 d European Union Consol¡dated L¡st (EU) Used for screening customers and beneficial owners and for f¡lter¡nq transactional data

tuo e Lists maintained by other G7 member countries Used for screening customers and beneficial owners and for f¡ltering transactional data G
t06f Other (specify) FBI, INTERPOL,EUROPOL.SINGAPORE.DEA,USAPATRIOT

107 When regulatory author¡ties make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screen¡ng systems against:

lO7 a Ouslomer Data Same dav to 2 business days

r07 b Transactions Same dav to 2 bus¡ness days E
t06 Does the Entity have a physical presence, e.g.

branches, subsid¡arjes, or representative offlces
located in countries/reg¡ons aga¡nstwhich UN, OFAC,
OFSI, EU or G7 member countr¡es have enacted
comprehensive jurisd¡ct¡on-based Sanctions?

No

't 09 Confirm that all responses provided in the above
Section are representative ofall the LE's branches Yes

109 a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110 lf appropriate, provide any additional
information/context to the answers in this section.

N/A

f I - fRAS¡H{É & ESUCAÍúÍ'¡
DOeS the Entrty provrde mandatory trarnrng, whrch
includes:

a ldent¡fi€t¡on and reporting of transactions to
government authorit¡es Yes

lll b Examples of different forms of money laundering,
terrorist financ¡ng and sanctions violatíons relevanl
for the types of products and seruices offered

lll c lnternal pol¡cies for controlling money laundering,
terror¡st financ¡ng and sanct¡ons violations Yes

1',t1 d New issues that occur ¡n the market, e.g. signif¡canl
regulatory actions or new regu¡ations Yes

1e Uonductand Culture Yes

Fraud
12 ls the above mandatory training provided lo:

12a Board and Senior Committee lvlanaqemenl Yes

t12 b 1 st L¡ne of Defence Yes

112 c 2nd Line ofDefence Yes

112 d 3rd L¡ne of Defence Yes

12é I hrrd partres to wh¡ch spec¡f,c FCC activities have
been outsourced Not Applicable

112 f Non+mployed workers (contractors/consultants) Not applicable
113 Does the Entity provide Ai,4L, CTF & Sanct¡ons trair

that js targeted to specific roles, responsib¡lit¡es and
hiqh-r¡sk oroducts. services and act¡vities?

Yes

loes the Ent¡ty provide custom¡sed tra¡ning for AML,
ITF and Sanctions staff?

14a lf Y, how frequently is traininq delivered? Annually
11s -;onlirm that all responses prov¡ded ¡n the above

iection are representative ofall the LE's branches
Yes
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't15a lf N, clar¡fy which questions the difference/s relate to
and the branch/es that th¡s applies to-

116 lf appropr¡ate, provide any addiüonal
information/context to the answers in this sect¡on.

I1. OT}ALITYA§§URAHCE /§OMPLIANCETE§TN{G
1 Does the Entrty have a program w¡de risk based

Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Yes

ll8 )oes the Entity have a program wide risk based
lompliance Testing process (separate from the
ndependent Audit fu nctjon)?

Yes

119 Uonf¡rm that all responses prov¡ded in the above
Section are representiative of all the LE's branches Yes

119 a lf N, clariry which questions the difierence/s relate to
and the branch/es that this applies to.

120 lf appropriate, provide any additional
nformat¡on/contextto the answers in th¡s section.

N/A

13,AUD]T
121 n addrlon Io rnspectrons by the government

;upervisors/regulators, does the Entity have an
nternal audit function, a testing function or other
ndependentthird party, or both, thatassesses FCC
\ML, CTF, ABC, Fraud and Sanctions policies and
)ractices on a regular basis?

Yes

122 -low oflen ¡s the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a lnte rna I Aud¡t Depa rtmenl Yeatly
122b txternal I hrrd Party Yearly

t lloes the ¡nternal audit tunction or other independent
third party cover lhe follow¡ng areas:

123 a Al\¡L, CTF, ABC, Fraud and Sanct¡ons policy and
proced u res Yes

123 b Enterprise Wide Rrsk Assessment Yes

123 c Governance Yes

123 d KYU/(;IJD/EDD and underlV¡nq methodoloqies Yes

123 e Name Screenrng & List Manaqement Yes

123 f Repoft n g/Metfl cs & Managemenl lnlormatron Yes

123 g Susp¡c¡ous Act¡v¡ty F¡ling Yes

123 h Technology Yes
123 i Transaction Mon¡toring Yes

123 i Transaction Screen¡ng includinq forsánctjons Yes

123 k Training & Education Yes

123 I Other (specify)

124 \re adverse f¡nd¡ngs fiom interna¡ & external aud¡t
racked to completion and assessed for adequacy
lnd completeness?

Yes

125 Conf¡rm that all responses prov¡ded in the above
secüon are represeniative of all the LE's branches Yes

125 a lf N, clarily which questions the difierence/s relate to
and the branch/es that this appl¡es to.

126 lf appropr¡ate, provide any addit¡onal
information/context to the answers ¡n this sect¡on

N/A

¡T. FRAUD
Does the tnt¡ty have pol¡cies ¡n place address¡ng
fraud risk? Yes

t2a Does the Entity have a ded¡cated team respons¡ble
for preventing & detecting fraud? Yes

\
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foes the Ent¡ty have real time mon¡toring to detect
iaud?

Yes

t30 )o the Ent¡ty's processes ¡nclude gathering
rdditional informat¡on to support its fraud controls, for
)xample: lP address, GPS locat¡on, and/or device lD?

Yes

Confirm thatall responses prov¡ded ¡n the above
section are representat¡ve of all the LE's branches Yes

131 a lf N, clar¡fy wh¡ch questions the difierence/s relate to
and the branch/es that th¡s applies to.

132 lf appropr¡ate, provide any additional
information/context to the answers in this sect¡on.

N/A

Declarat¡on Statement

Wolfsber! Grcup Corcpondent Banking Due D¡ligene Qu6lionnaire 2023 (CBDDO V1¿)
Declaration Statement (To be s¡gned by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, clobal Head ol
Anti- Money Laundering, Ch¡ef Compliance Officer, Global Head of Financial Crimes Compliance OR equ¡valent)

BANCO DE MACHALA S A (Financial lnstitution name) ¡s fully comm¡tted to the flght against fnancial crime and makes

bgal and reguhtory obligations.

standards.

The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequentv than every eighteen months.

fhe F¡nancial lnstitut¡on commits to file accurate supplemental information on a timely basis.

l, MARIA EUGENIA NAVARRETE ORTEGA (Gbbal Head of correspondent Banking or equivalent), certify that I have read and understood this declaration, that
:he answers provided ¡n this Wolfsberg CBDOQ are complete and correct to my honest belief, and that I am authorised to execute this dechration on behalf of the Financial
lnstitution.

JORGE JHON CAVERO GARCES

Wolfsberg CBDDQ are and correcl

30-ocT-2023 (Signature & Date)
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